
Have you heard? 

Surest expands menu of virtual care options. 

The Surest health plan has recently expanded virtual care coverage. See a board-certified doctor or other medical 
professional from broad, national UnitedHealthcare networks for the following needs:

• Virtual primary care
• Virtual urgent and acute care
• Virtual mental and behavioral health
• Virtual serious mental illness
• Virtual intensive outpatient therapy
• Virtual substance use support

• Virtual eating disorder support 
• Virtual exercise therapy
• Virtual gastroenterology
• Virtual speech therapy
• Virtual migraine clinic

Three easy ways to find virtual care:
1.  Search in the app or website and related virtual options will appear. It’s part of the search experience.  

 Schedule an appointment right from the link. 
2.  For added awareness, you’ll see virtual alternatives when selecting “in-person medical office visit.”   
3.  And — when you’re in the app — you’ll be notified of certain virtual care programs available to you. 

1. Surest 2022 book of business vs. DoD book of business 2022. This document is a summary of options available through a third-party partnership; it’s not a guarantee or contract. Insurance coverage for fully insured plans is provided 
by All Savers Insurance Company (for FL, GA, OH, UT and VA), by UnitedHealthcare Insurance Company of IL (for IL), by United Healthcare of Kentucky, Ltd. (for KY), or by UnitedHealthcare Insurance Company (for AL, AR, AZ, CO, DC, GA, 
IA, ID, IN, KS, LA, MI, MN, MO, MS, NC, NE, NH, NV, OK, PA, SC, SD, TN, TX, UT, VA and WV). These policies have exclusions, limitations, and terms under which the policy may be continued in force or discontinued. For costs and complete 
details of the coverage, contact either your broker or the company. Administrative services for insurance products underwritten by All Savers Insurance Company and UnitedHealthcare Insurance Company, and for self-funded plans, are 
provided by Bind Benefits, Inc. d/b/a Surest, its affiliate United HealthCare Services, Inc., or by Bind Benefits, Inc. d/b/a Surest Administrators Services, in CA. © Bind Benefits, Inc., d/b/a Surest. All rights reserved. B2C_23-AI-610458_1023
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Convenient: Often same-day appointments 
Accessible: No driving to a clinic. See a medical professional from the comfort of home (or wherever you are).  
Low (or no) cost: Virtual care is often low or no-cost. Don’t skip necessary medical care because of unknown costs. 
Designed to be easy to use: Virtual care is part of your Surest plan. 

Surest members use virtual visits 7 times more than the national average.1


